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FROFIT THROUGH CUSTOMER OBSESSION

“Cushomser solisfocion is
e lenger gaod enaugh
b survive hoday's
competitive market place,
What is neadad is
cumbomer delight,”

Tam Pelars

DISCOVERY ®

profit ml. an advantage
or benefit obtained from
doing something., 2.
money gained in a
buriness transaction; the
excess of returns owver
outlay. w.t./0 1. to be
beneficial (to) % to obiain
an alvantage or benefit,

customer 71 & person who
buys goods or services
from a shop or business;
fcollon) a person one has
to deal with,

obsession n.l. obsessing,
being obsessed 2. a
persistent idea dominating
a personlls thoughts, -
obessioreal adj.




Owr business is driven by four
simple truths.

To survive and grow,
your business must
make a profit

All profit comes from
your customers

The sole purpose of
your business is to
creata  delighted
customers

The sole purpose of
our business is to
help you create
delighted customers

IR B does this by helping
you to become obsessive about
delighting your customers



o SUrVive
and grow,
your

business must
make a profi.
As all profit
comes from
your
customers,
your business
can only make
healthy long-
term profits by
creating and
keeping
delighted
custormers. It's
as simple as
that. Discovery
is a range of
services which
will help you 1o
achieve
compelitive
advantage
simply by
listening to
your customers
and staff, and
then acting on
what you
hear.

{: Rasnarch Services
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{  Pufting your ressarch to work... )

W Diseovery Custamaer Focus Workshops

‘Wha knowy thol information not pet ke prachical
s in wosed, so we hovs developed a number
of workshop formats fo enable your staff 1o
examing problem areas, identify sclutions, ond
mike concrabe suggestions as te how thews
salutions meght b Enplemented.

‘Workshops are tailored fo your specific
mands, ond are designed fo genercie a strong
and ongoing commitmant from your stoff to
eniuring thal your cuslomers angey a high lavel
af sardce solisfaction.

{- Banchmarking Services -j
Discovery haos been used by more than 200
clisnis in a varialy of secters, including

manufocturing, distibution, finencial serdoas,
SMEs, and notfor-profil organisations,

As the established morket leader in this
specialised area, we ore uniquely positicned o
halp you ke undarsland your company's dota
by placing it in a wider contwxt,

Without ever compromising client
confidentiakty, this sarvice con be fmlored 1o
meet your specific nesds, with opSons mduding
fermncd banchmarking, peergroup comgarisan,
cross-indestry reports, and netwarking with
"tluu|ir;r champions' = rebabsd fi=kds.

" We Practice What We Preach
Wia are obisaisive alos Cushamar Dalight,
Lika you, wa bnow that wa can only grow our

business profitably by creating and kesping
dalighted customars, so we offer o simpla
guarontes :

Evary sarvice wa provide will give you
complete sobsfoction or =& will charge you

nathing.

DISCOVERY*®







